	PRIVACY NOTICE
for

Pupils in Schools, Alternative Provision and Pupil Referral Units 

and Children in Early Years Settings
Scroll down for GDPR information.



Privacy Notice - Data Protection Act 1998

We, Whitchurch Primary School, are a data controller for the purposes of the Data Protection Act. We collect personal information from you and may receive information about you from your previous school and the Learning Records Service. We hold this personal data to: 

· Support your learning;

· Monitor and report on your progress;

· Provide appropriate pastoral care, and

· Assess how well we are doing.
Information about you that we hold includes your contact details, national curriculum assessment results, attendance information
 and personal characteristics such as your ethnic group, any special educational needs you may have and relevant medical information. 
We will not give information about you to anyone without your consent unless the law and our policies allow us to.
We are required by law to pass some information about you to our Local Authority (LA) and the Department for Education.
If you want to receive a copy of the information about you that we hold or share, please contact Mr C Hornsby
If you need more information about how the LA and DfE store and use your information, then please go to the following websites:
http://www.bathnes.gov.uk/services/your-council-and-democracy/data-protection-and-freedom-information/data-protection-act/priv

 or 

http://www.education.gov.uk/researchandstatistics/datatdatam/b00212337/datause
If you cannot access these websites, please contact the LA or DfE as follows:

· Data and Performance Team
People & Communities
Bath & North East Somerset Council

Lewis House
Manvers Street
Bath
BA1 1JG
Email:

childrens_info@bathnes.gov.uk
Telephone:
01225 395393

· Public Communications Unit
Department for Education
Sanctuary Buildings
Great Smith Street
London
SW1P 3BT


Website:

www.education.gov.uk 


Email:

http://www.education.gov.uk/help/contactus

Telephone:
0370 000 2288
Whitchurch Primary School

Achieving Our Best Together.

Please find below information detailing our school approach to GDPR.
Are you aware of GDPR?

The General Data Protection Regulations will make changes to how we store and use your data. This document intends to detail this.

What information do we hold?

We hold information for your child’s safety, well being and education. This includes not only personal information such as address and phone number in the event that we need to contact you, but also information based on their learning and progress in school, in order to make sure they receive the very best education.

How do we communicate our privacy information?

We will shortly update our Privacy Notice, which will give you information on how long we retain your information, and how you can make a complaint should you feel it has been used unlawfully.

What are my individual rights?

GDPR covers your right to be informed by the school, your right to access the information, your right to have information corrected, altered or deleted. You have the right to restrict its processing, and where it is sent. You can also object to it’s use for profiling purposes. Again, this letter covers this information as does https://ico.org.uk.

What are subject access requirements?

Should a stakeholder of the school require access to their data, we will not charge for this (we never have) and we now have to allow access within 1 month, rather than the previous 40 days. Please note we can refuse a request, but will tell you why and you have the right to complain (We’ve never refused a request.)

What is our basis for processing your information?

As aforementioned, we regularly use data to ensure you can be contacted in the event of it being necessary, to communicate better with parents (as requested by parents during OFSTED 2017) and to ensure your child receives a personalised education programme. Of course there are many reasons for using such data, but the interests of your child are always paramount, and your data is never used for any other reason.

Consent, and consenting for my child.

We provide a form that allows you to consent to using your child’s data in the interest of their education, safety and well being. Please allow us to do this. We use your information to provide you with various updates and information on the numerous events and activities at our school. By consenting you also consent on behalf of your child.

Data breaches.

In the event of data being breached (lost, stolen or misplaced) then we have a policy in place, which staff  have been trained on. In certain cases the Information Commissioner Office will be contacted.

Please note all data is protected in school though physical means (locked cabinets and doors) as well as electronic means (passwords and encryption).

Who is the Data Protection Officer?

The Data Protection Officer is charged with overseeing the implementation of the GDPR and that the school complies with it. Your school Data Protection Officer is Mr Carl Hornsby.

This letter is given to parents upon joining the school:

Dear Parents

Your privacy is important to us, and we want to communicate with school members in a way which has their consent and which is in line with UK law on data protection. As a result of a change in UK law, we  now need your explicit consent as to how we contact you. Please fill in the contact details you want us to use to communicate with you:

Name:…………………………………………………………………

Address:………………………………………………………………

………………………………………………………………………..

Email address: ……………………………………………………….

Telephone number: ………………………………………………….

By signing this form, you confirm that you are consenting to Whitchurch Primary School holding and processing your personal data for yourselves and your children for the following purposes (please tick the boxes where you grant consent):


[image: image1] Child Safety                 
[image: image2] Child’s well being                
[image: image3] Child’s education
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I consent to Whitchurch Primary School contacting me by
Post               
[image: image4]  Phone


[image: image5]  Email            
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[image: image7]  To keep me informed about news, events and activites at Whitchurch Primary School (note you can unsubscribe from this at any time)


[image: image8]  To share my contact details with the Local Authority in the event that they need to contact me, plus other recognised agencies such as Parentpay.


[image: image9] Please tick this box to reconfirm that you are happy for your child to be photographed whilst on school premises, and that these photos can be used on mediums such as our website and our Twitter page. Please note this also applies to our professional school photos which are taken twice yearly.

Signed: ……………………………………………………. Date:………………………….

We can grant consent to all the purposes; one of the purposes or none of the purposes. Where you do not grant consent we will not be able to use your personal data; (so for example we may not be able to let you know about forthcoming activities and events); except in certain limited situations, such as where required to do so by law or to protect members of the public from serious harm. You can find out more about how we use your data from our ‘privacy notice’ which is available from our website.You can withdraw or change your consent at any time by contacting the school. Please note that all processing of your personal data will cease once you have withdrawn consent, other than where this is required by law, but this will not affect any personal data that has already been processed prior to this point.

In order to be compliant with the new General Data Protection Regulations (GDPR) we may ask you a number of questions when discussing your child with you over the phone, such as their date of birth or address. This will not only protect your child’s data, but make our safe guarding measures even better.

If you have any further questions about GDPR, please speak to the school’s data protection officer. Alternatively, you can visit the Information Commissioners website at https://ico.org.uk. However, the document below answers the 12 main areas of GDPR, alongside our responsibilities:

Are you aware of GDPR?

The General Data Protection Regulations will make changes to how we store and use your data. This document intends to detail this.

What information do we hold?

We hold information for your child’s safety, well being and education. This includes not only personal information such as address and phone number in the event that we need to contact you, but also information based on their learning and progress in school, in order to make sure they receive the very best education.

How do we communicate our privacy information?

We will shortly update our Privacy Notice, which will give you information on how long we retain your information, and how you can make a complaint should you feel it has been used unlawfully.

What are my individual rights?

GDPR covers your right to be informed by the school, your right to access the information, your right to have information corrected, altered or deleted. You have the right to restrict its processing, and where it is sent. You can also object to it’s use for profiling purposes. Again, this letter covers this information as does https://ico.org.uk.

What are subject access requirements?

Should a stakeholder of the school require access to their data, we will not charge for this (we never have) and we now have to allow access within 1 month, rather than the previous 40 days. Please note we can refuse a request, but will tell you why and you have the right to complain (We’ve never refused a request.)

What is our basis for processing your information?

As aforementioned, we regularly use data to ensure you can be contacted in the event of it being necessary, to communicate better with parents (as requested by parents during OFSTED 2017) and to ensure your child receives a personalised education programme. Of course there are many reasons for using such data, but the interests of your child are always paramount, and your data is never used for any other reason.

Consent, and consenting for my child.

This form allows you to consent to using your child’s data in the interest of their education, safety and well being. Please allow us to do this. We use your information to provide you with various updates and information on the numerous events and activities at our school. By consenting you also consent on behalf of your child.

Data breaches.

In the event of data being breached (lost, stolen or misplaced) then we have a policy in place, which staff  have been trained on. In certain cases the Information Commissioner Office will be contacted.

Please note all data is protected in school though physical means (locked cabinets and doors) as well as electronic means (passwords and encryption).

Who is the Data Protection Officer?

The Data Protection Officer is charged with overseeing the implementation of the GDPR and that the school complies with it. Your school Data Protection Officer is Mr Carl Hornsby.

� Attendance information is NOT collected as part of the Censuses for the Department for Education for the following pupils / children - a) in Nursery schools; b) aged under 4 years in Maintained schools; c) in Alternative Provision; and d) in Early Years Settings. This footnote can be removed where Local Authorities collect such attendance information for their own specific purposes. 


� Local Authority to provide a link to their website with information on uses they make of data and any other organisations they share data with. Ideally they should also provide an address where parents without internet access can write for information.
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